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SPECIFICATIONS

Brand: TANCHJIM
Model: OLA

Manufacturer: Nanning ZhongChui Technology Co., Ltd.

Address: Room 324, 3rd Floor, Science, and Technology Research Incubation
Center, Qidi ASEAN Science and Technology Center, No.33 Yongfu Road,
Yongning District, Nanning, Guangxi

Origin: DongGuan, China

Driver: 10mm dynamic driver

Dynamic technology: DMT 4

Dynamic diaphragm material: High Polymer graphene seismic film

THD: <0.3% @1KHz 94dB SPL

Impedance: 160+10% @1Khz

Sensitivity: 126dB/Vrms @1KHz

Frequency response range: 7-45kHz

Cable specification: Gold-plated non-magnetic plug, 3.5mm 0.78pin, 1.25M
Cable material and structure: Litz single crystal copper silver-plating +Litz
oxygen-free copper composite mixed Coaxial structure
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NOTES

(Do not pull the cable when wearing and taking-off, so as to avoid the internal
breakage of cable core or the welding spot falling off.

@Try to avoid using earphones in a humid environment, especially on rainy
days. Acidic substances in rainwater may cause premature aging and even
damage to earphone shell and cable.

®Don’ t wrap around the player/front-end device at will if you want to store the
earphone, should put it into the storage bag.

@Earphones and accessories attached should be wiped regularly, be sure to
keep the filters clean.

(®Ensure that the volume of the player is below 40% before connecting
earphones, to avoid irreversible damage to the earphone drivers caused by
instantaneous excessive current.

(©®Please keep the packing box, warranty card, and accessories properly.
Providing a complete package is necessary to reach the warranty.

(@There may be differences between physical objects and promoting pictures.
No further notice will be given if the product design and specifications are
changed.
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One-year Free Warranty Policy

In case of non-man-made damage caused by internal fracture of cable at the
branch, joint and plug joint (It’ s of internal damage, not the external damage of
cable), It could be provided free warranty or replacement within half-year

according to specific conditions. If the cable skin at the fracture is damaged,
which is not covered by the free warranty. If the earphone fails due to
non-human reasons, it can be provided free warranty within one year.

Scope and Period of warranty

1. The warranty is limited to product failures caused by poor materials or
manufacturing processes.

2. The warranty period shall be calculated from the purchasing date (subject to
the purchase certificate). If the purchase certificate cannot be provided, it shall
be calculated from the date of production.

3. The free warranty is one year for earphones, and half a year for cable or others
accessories. Failed products beyond the warranty period can be repaired or
replaced by extra paying (please consult TANCHJIM's customer service for
specific charges).

4. Warranty service won’ t be provided anymore for this model one year after the
product is announced to be discontinued.

Principles of warranty

1. Free warranty for products that meet the warranty period and warranty scope.

2. The warranty card and purchase certificate should be shown when carrying

out warranty.

3. The extra fee would be charged for the products which have been out of
warranty period or scope please consult TANCHJIM's customer service for
specific charges).

4. Products won’ t be guaranteed if it has been certified as disassembled or
repaired via hird party by TANCHJIM technology team.

5. Please packed by the original package or durable packing if the product is
delivered back for repairing. No warranty would be given if the product is
damaged due the improper packing.

6.Different countries or regions may have different after-sales service
regulations. For details, please consult local authorized dealers.
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