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One-year Free Warranty Policy
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Specifications
Brand: TANCHJIM
Model:FISSION (joint edition)

However, if the cable skin at the fracture is damaged, it is not covered by the free
warranty. If the earphone fails due to non-human reasons, it is eligible for free

arranty within one year

Scope and Period of Warranty

1. The warranty covers product failures caused by poor materials or manufactur
ing processes.

2. The warranty period is calculated from the purchasing date (based on the
purchase certificate). If the purchase certificate is unavailable, it is calculated
from the date of production.

3. The free warranty is one year for earphones and six months for cables or other
accessories. Products that fail beyond the warranty period can be repaired or
replaced for an additional fee (please consult TANCHJIM's customer service for
specific charges)

4. Warranty service will not be provided for this model one year after the product
is announced to be discontinued

Principles of Warranty

1. Free warranty applies to products that fall within the specified warranty

period and scope.

Manufacturer: Nanning Heavy Hammer Technology Co., Ltd

Address: Room 101, 1F, Nanning Qidi ASEAN Innovation Center, No. 33,

Yongfu Road, Yongning District, Nanning, China

Origin: DongGuan, China

Drive unit: Inner and outer double-magnetic circuit double-chamber
dynamic driver

Dynamic driver technology: DMT 5

Waveguide technology: Low-distortion waveguide cover technology
Material of dynamic driver diaphragm: Composite diaphragm

Total harmonic distortion (THD): 0.056% @1kHz 94dB

Impedance: 16Q+10%

Sensitivity: 126dB/Vrms

Frequency response range: 8-48 kHz

Wire specification: 0.78 to 3.5/4.4/USB-C replaceable connector
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1. Correct disposing of waste electrical and electronic
equipment (WEEE) and symbol of the “crossed-out wheeled
bin”

The crossed-out wheeled bin on WEEE means that you are obliged b:
dispose of this equipment separately from the unsorted municipal waste
collection system. re aste bin, the yellow bin or
y bag for recyclable materials is legally prohibited. If the equipment
contains portable b ries, accumulators or lamps that are not permanently
installed,these must be removed before disposing of the product and be

disposed of separately as waste portable batt

2.Ways of returning waste electrical and electronic equipment
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Owners of waste electrical and electronic equipment can return them to those
facilities for returning or collecting waste electrical and electronic equipment
set up and provided by the public-sector waste disposal authorities or
alternatively with collection points installed by producers, retailers or distant
sellers to ensure that the waste electrical and electronic equipment is disposed
of correctly. The following link leads to an online registry of the available

collection and take-back sites: https://e-schrott-entsorgen.org,

3. Data privacy

We should point out to all end-users of waste electrical and electronic
equipment that they themselves are responsible for deleting all
personal data from the waste electrical and electronic equipment to be
disposed of
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ntative for cross-border sellers, and are not manufac
/distributors for the product, nor involved in the manufacture/im
ale of the product. Therefore, we are not responsible for any after-sales ser
vices related to the product. In case of any product quality or infringement isst
the manufacturer/importer/seller shall be solely held responsible.
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DExercise caution when handling the cable during earphone wear and removal
to prevent internal breakage of the cable core or detachment of welding spots
2)Avoid using earphones in humid environments, particularly on rainy days, as
acidic substances in rainwater can lead to premature aging and damage of the
earphone shell and cable.

3When storing the earphones, refrain from wrapping them around the player or
front-end device. Instead, place them in the provided storage bag.

@Regularly clean the earphones and attached accessories, paying particular
attention to keeping the filters clean.

5Prior to connecting the earphones, ensure the player's volume is set to
minimum volume to prevent irreversible damage to the earphone drivers from
excessive current

6)Store the packing box, warranty card, and accessories in a safe place, as a
complete package is necessary for warranty claims.

DNote that there may be variations between physical products and promotion
al images. Changes to product design and specifications may occur without

prior notice.
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